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1.

1.1
Item#

1.2
Item#

1.2.0

1.2.0.1

1.21
1.21.1
1.2.2
1.2.3
1.2.4
1.2.5
1.2.6

1.2.7

Terminal Handling Charges IMPORT

Warehouse Charges
Subject

Per MAWB breakdown

Per HAWB breakdown
(If difference of volume weight and actual weight is
more than 10%, volume weight will be charged)

Breakdown of shipper built unit on instruction of the
forwarder
Per wooden skid

Additional Charges
Subject

No/incorrect/incomplete airway bill transferred (If less
than 95% of all monthly FWB’s are correct, complete
and transferred)

No/incorrect/incomplete airway bill transferred (If less
than 95% of all monthly FHL's are correct, complete
and transferred)

No ICS transmission provided by airline

Discharge of import NCTS documentation
Bank shipments (shipments with a bank as
consignee)

Human remains

Mail handling/express (till 1.500kg)

Mail handling/express (exceeding 1.500kg)

Collect charges

Facility charges for EU-inspection
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A

Unit

general cargo per kg

general cargo per kg

ULD LD3 (BUP/DDP)

ULD LD9 (BUP/DDP)

ULD 10 feet
(BUP/DDP)
ULD 20 feet
(BUP/DDP)

wooden skid

Unit

per AWB (FWB)

per AWB (FHL)

per flight

per document

per kg

from total amount

per shipment <1.000kg

Unit (€)
0,069

0,086

40,180
51,666
74,638
149,277
0,086

0,031

Unit (€)

3,714

3,714

551,828
8,619
42,448
127,345
82,774
0,058
0,042

38,649

Min. (€)
18,363

20,673

45,900

Min. (€)

27.050



1.2.71
1.2.8
1.2.9
1.210
1.2.10.1
1.2.11
1.2.12
1.2121
1.213

1.2.13.1

1.3
Item#

1.3.1
1.3.1.2
1.3.2
1.3.3
1.3.4
1.3.5
1.3.6

1.3.6.1

2.

2.1
Item#

2141

Facility charges for EU-inspection

Pharma check

Temperature report

Reweight of ULD import

Reweight of loose import

Digital photo’s

Truck loading/off loading

Truck loading/off loading

Transport from aircraft to warehouse (and v.v.)
Transport of transfer cargo from North to East facility

(and v.v.)

Storage
Subject

Import shipments (first 24 hours free)

Transit shipments (first 72 hours free)

Cool storage (first 12 hours free)(perishables in
refrigirator not subject to veterinary control)
Dangerous Goods storage (no free storage)
Valuables storage/VUN (no free storage)

Pharma storage (first 12 hours free)

Cool container and/or Environtainer (storage of unit

under power)
Dry-ice for regular cool container

Terminal Handling Charges EXPORT

Warehouse Charges
Subject

Reweight of shipment
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A

per shipment >1.000kg

per AWB
per reading
per ULD
per kg

per photo
per kg

per ULD

per occasion

Unit

per kg per day

per kg per day

per kg per day

per kg per day

per kg per day

per kg per day

per unit per 24 hours

replenishment per kg

Unit

per kg (actual weight)

111,851
32,897
15,918
36,746
0,040
1,857
0,070
75,346
Free of

charge
102,000

Unit (€)
0,032
0,032
0,075
0,075
0,075
0,075
31,212

4,162

Unit (€)

0,040

86,124

Min. (€)
25,708
25,708
45,934
45,934
45,934

45,934

41,616

Min. (€)

36,747



21.2

2.2
Item#

2241
222

223

2.3
Item#

231

23141

232
233
234
235
2.3.6
23.7
2.3.71
238
2.3.81
2.3.8.2
2.3.8.2a

2.3.8.3

Palletizing for export

“‘Not Ready for Carriage”

Subject
Documentation check
Not ready for carriage shipments (excluding

additional corrective actions/labeling/documentation)
Reweight of shipment

Additional Charges

Subject

No/incorrect/incomplete airway bill transferred (If less

than 95% of all monthly FWB's are correct, complete
and transferred)

No/incorrect/incomplete airway bill transferred (If less

than 95% of all monthly FHL's are correct, complete
and transferred)
Export Clearance Documentation (ECS-notification)

Live animals check

Human remains

Express handling (on request)

Mail handling

VUN procedure (acceptance according checklist/off
loading & storage under CCTV)

VUN procedure (acceptance according checklist/off
loading & storage under physical surveillance)
Screening of airfreight goods/security declaration
<4.500kg

>4.500 - <7.500kg

>7.500 - <10.000kg

> 10.000kg

Additional screening methods (HRS high risk)
<10.000kg
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A

per MAWB per kg

Unit
per AWB
per AWB

per kg (actual weight)

Unit

per AWB (FWB)
per AWB (FHL)

per MRN

per AWB/re-check
charge

per kg

per kg

per AWB

per AWB

per kg/per AWB
max./per AWB
max./per AWB
per AWB €450 + per kg

per kg/per AWB/max
€275

0,069

Unit (€)

2,882

0,040

Unit (€)

3,641

3,641

8,615
44,789
124,848
0,676
0,125
86,124

cost price +
15% disb.fee
0,062
280,500
561,000
0,062

0,062

18,363

Min. (€)

52,020

36,747

Min. (€)

44,217

57,420

57,420



2.3.84
2.3.8.5
2.3.8.5a

239

24
Item#

2441

24.1a
24141
24.1.2
2413
242

24.21

243

2.5
Item#

2541

25.2
253
254
255

2.6.1

>4.500 - <7.500kg
>7.500 - £10.000kg
> 10.000kg

Security guard

Dangerous Goods & Pharma

Subject

Dangerous goods (re-)check, standard up to 10 UN
listings

For each additional UN listing

Radioactive check

Lithium

Re-check charges dangerous goods

Pharma check

Temperature report

Perishable check (non-pharma)

Storage

Subject

Export shipments (first 72 hours free)(applicable
when actual delivery and actual departed flight is
exceeding 72 hours)

Cool storage (first 12 hours free)

Dangerous Goods storage (first 48 hours free)
Valuables/VUN storage (no free storage)

Pharma storage (first 12 hours free)

Cool container and/or Environtainer (storage of unit
under power)
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A

max./per AWB
max./per AWB
per AWB €450 + per kg

per hour

Unit

per document
per UN listing
per document
per document
per document
per AWB

per reading

per AWB

Unit

per kg per day

per kg per day
per kg per day
per kg per day
per kg per day

per unit per 24 hours

280,500
561,000
0,062

73,868

Unit (€)
44,789
2,040
66,596
42,656
89,576
32,252
15,606

26,010

Unit (€)

0,057

0,075
0,075
0,075
0,075

31,212

221,605

Min. (€)

cost price +
10% disb.fee

Min. (€)

25,204

45,934
45,934
45,934

45,934



2.6.2

3.

3.1
Item#

3.1.1%
3.1.2
3.1.3
3.1.4
3.1.5*
3.1.6
3.1.6.1
3.1.7
3.1.8
3.1.9
3.1.91

3.1.10

3.1.11

3.1.111
3.1.11.2
3.1.11.3
3.1.11.4
3.1.11.5
3.1.11.6

3.1.12

Dry-ice for regular cool container

Terminal Handling Charges OTHER ITEMS

Documentation Services
Subject

T1 document (excluding for cigarettes)
CMR

ADR

AWB (preparation of AWB)

Bis-list per post T1 document

Customs clearance

Customs clearance

Customs file handling (excluding penalties & taxes)
Customs inspection assistance/coordination
Fiscal representation

Fiscal representation

Provision on duty taxes

Plant health inspection

Plant health inspection

Supplementary check inspection authority
Supplementary check inspection authority
Supplementary check inspection authority
Supplementary charges for weekends
Supplementary charges for weekends

Plant health inspection assistance/coordination

Handling Charges 2020/V1

A

replenishment per kg

Unit

per clearance
per extra entry

per document

per clearance

per extra entry

per entry without
inspection

per entry with
inspection

per minute

per phyto check
document
use by client system

Saturdays

Sundays

4,162 41,616

Unit (€) Min. (€)
55,443

15,606

46,818

36,414

18,259

49,419

12,208

114,819

27,061 40,596 (over

30 min.)
110,699
12,298
Regular
customers
+1% on duties
21,557
56,931
1,769
8,843
7,803
+50%
+100%

27,061 40,596 (over

30 min.)



3.1.121

3.1.13

3.1.14

Model 99 plant health

Veterinary inspection assistance/coordination

Veterinary clearance (issuance of BCD/GDB based

on health certificate)

A

per document

per clearance

21,553
27,061

41,7821

40,596 (over
30 min.)

* For the preparation of custom documents the Dutch Forwarding Conditions are applicable. Those can be mailed or faxed to you upon first request

3.2
Item#

3.2.1
3.2.2
3.2.3
3.24
3.2.5
3.2.6
3.2.7
3.28
3.2.9
3.2.9.1
3.2.10
3.2.11
3.2.12

3.2.14

3.3
Item#

313N
3.3.2

3.3.3

Equipment & Personal

Subject

Manual handling personnel charges

Forklift with driver 3,5 tons

Forklift with driver 8 tons

Forklift with driver 16 tons

Hand pallet truck

Fumigation of wooden pallets/supports
Destruction of non-fumigated wood

Dry-ice

Wrapping pallets (shrink foil)

Wrapping pallets (shrink foil)

Labelling

Pick-up/disposal/destruction of refused shipment
(excluding external costs/VAT and taxes)
Pick-up/disposal/destruction of goods refused by

veterinary inspection
Vacuum cooling

Material

Subject
Light block pallets (100 x 120cm)
Heavy block pallets (100 x 120cm)

Europallets (80 x 120cm)
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Unit

per 30 minutes
per hour

per hour

per hour

per hour

per ULD
per skid
per label

per shipment

per shipment per kg

Unit
per piece
per piece

per piece

Unit (€)
40,534
68,323
109,086
338,130
19,768

on request
on request
on request
34,448
11,486
1,821
112,530
cost price +

15% disb.fee
0,077

Unit (€)
4,474
7,470

8,615

Min. (€)

34,162
54,543
169,065

9,884

Min. (€)

10



3.34

3.3.41

3.34.2

3.3.5

3.3.6

3.3.7

338

3.3.9

3.3.10

3.3.10.1

3.3.10.2

3.3.11

3.3.12

3.3.13

3.3.14

3.3.15

3.3.16

3.3.17

3.3.18

3.3.19

3.3.20

3.3.21

3.3.22

3.3.23

3.3.24

Imitation Europallets (80 x 120cm)
CP6 pallets

One way pallets

Live animal shipment incoming from outside the
European Union:

Large animals (f.i. horses, cows)
Large animals (f.i. horses,cows)
Small animals (f.i. pigs, goats, sheep, calves)
Wild animals

Live birds

Pet in kennel

Use of animal shed

Build-up collapsed horse stall
Plastic sheet

Wrap plastic

Wrap plastic

Hand wrap plastic roll

Nylon tiedown rope (8mm)
Cargo-lashing tiedown rope (8 mm)
Spreading wood (3 meters)
Spreading wood (2 meters)

Beams 10x10x250

Beams 10x10x300

Straps 7 mtr

Straps 4,5 mtr

Single studs

Handling Charges 2020/V1

A

per piece
per piece

per piece

per animal

per box

per pallet/box
per pallet/box
per pallet/box
per kennel

per horse/24 hours
per stall

per sheet

per aircraft pallet
per wooden Skid
per roll

per 10 meter
per 10 meter
per shelf

per shelf

per beam

per beam

per strap

per strap

per stud

5,733
7,387

3,641

95,561
169,710
294,038
202,150
36,757
17,645
72,828
83,232
8,823
14,701
4,682
18,321
5,025
6,461
7,356
5,878
7,803
10,924
25,115
19,768

3,954

11



3.3.25
3.3.26
3.3.27
3.3.28
3.3.29

3.3.30

4.

4.1
Item#
4.1
4.2
43
4.4
45
4.6

4.7

4.2
Item#

411
41.2

413

41.4

41.5

A

Double studs per stud 6,815
Cellotex per piece 16,033
Fibreboard per board 9,613
Woodfibre per bag 12,839
Halimid (desinfection) per %2 kg 25,656
Hay per bale 12,839

Aircraft Handling Charges CARGO
Basic Handling Cargo Flights

Subject MTOW (x 1.000kg) Unit. (€)

Aircraft with MTOW 0=<10 191,83

Aircraft with MTOW >10<20 308,61

Aircraft with MTOW >20<30 419,88

Aircraft with MTOW >30<40 526,81

Aircraft with MTOW >40<50 645,08

Aircraft with MTOW >50<90 645,08 + 9,32 per extra ton
Aircraft with MTOW >90 1.021,23 + 3,23 per extra ton

Services included in basic handling charges cargo flights
Subject

Provide, place and remove wheelchocks and crew-steps

Place and remove tailstand, safety pins and control locks

Provide and operate fire fighting equipment. GPU max 4 hours, one push-back, one crew transport between
terminal and aircraft, usual equipment for loading, unloading and transport of baggage between terminal and
aircraft. Excluding airstart unit, toilet & water services, towing and cockpit cleaning

Liaison between crew and airport, customs and immigration authorities, fuel suppliers and caterers

Filing ATC flightplan and obtaining slot times if required

Handling Charges 2020/V1
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Prepare and distribute load- and trimsheets, manifests, weather forecasts if required

Inform parties about aircraft movements, receive and dispatch messages concerning the aircraft

N

3 Cargo Handling Aircraft

- Unit loads export per BUP 52,02

- Build cargo export per kg 0,07 78,03
- Bulk loaded export per kg 0,07 78,03
- Security charges on all export cargo per kg 0,0036 36,89
- Unit loads import Per BUP 52,02

- Build cargo import per kg 0,07 78,03
- Bulk loaded cargo export per kg 0,07 78,03

S

4 Services included in cargo handling charges

Loading and/or unloading of cargo in/out aircraft

Transport of cargo between warehouse and aircraft (and v.v.)

>

Ramp Equipment

- Assistance to unaccompanied minor per occasion 36,76
- Groundpower unit 28 V (maintenance use) per hour 36,76
- Groundpower unit 115 V (maintenance use) per hour 91,89
- Groundpower unit 28 V starting engines per hour 36,76
- Groundpower unit 115 V starting engines per hour 91,89
- Airstart unit (maintenance use) per hour 147,03

Handling Charges 2020/V1 13



1.7

7.8

7.9

710
711
742
713
7.14
715
7.16
747
7418
7.19
7.20
7.21
7.22
7.23
7.24
7.25

7.26

4.6
Item#

8.1

8.2

Airstart unit starting engines

De-icing unit (with heater for de-icing fluid)
De-icing fluid 100%

N2-cart (suitable for inflation of tyres and struts)
Cherry-picker for maintenance (min. %2 hour)
Toilet/Cockpit cleaning and water supply (cargo
aircraft)

Toilet cleaning only class A- B

Water supply only

Ballasting (includes on/offload)

Forklift incl. operator (min. % hour)

Heavy forklift (max. 16 ton) incl. operator (min. 2
hour)

Aircraft push-back or pull (towing)

Airstair (manual)

Selfpropellored airstairs

Small Tug

Lower deck loader

Main deck loader

Conveyor belt

Crew transport on airport

Interior cleaning

Other Services

Subject

Desinfection services - aircraft with MTOW 0 < 40
tonns

Desinfection services - aircraft with MTOW >40 < 60
tonns

Handling Charges 2020/V1

A

per hour

per occasion

per liter

per occasion

per hour

per occasion

per occasion

per occasion

per occasion

per hour

per hour

per occasion

per hour

per hour

per hour

per hour ( max. 4 hrs)
per hour ( max. 4 hrs)
per hour

per occasion

per occasion

Unit
per occasion

per occasion

147,03
91,89
7,36
220,52
183,78
220,52
110,27
110,27
147,03
136,65
366,22
183,78
34,82
69,62
69,62
183,28
359,78
134,21
78,03

219,10

Unit. (€)
110,27

220,52

14



8.3

8.4

8.5*

8.6*

8.7

8.8*

8.9*

8.10*

* live animal shipment incoming from outside the EU

Aircraft Handling Charges PAX
Basic Handling PAX Flights

5.

5.1
Item#

A

Desinfection services - aircraft with MTOW >60 < 90

tonns

Desinfection services - aircraft with MTOW >90 tonns
Large animals (f.i. horses, cows)
Large animals (f.i. horses,cows)

Small animals (f.i. pigs, goats, sheep, calves)

Wild animals
Live birds

Pet in kennel

Subject

Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity
Aircraft seat capacity

Aircraft seat capacity

Handling Charges 2020/V1

A

per occasion
per occasion
per animal
per box

per pallet/box
per pallet/box
per pallet/box

per kennel

Seats
1-4
5-19
20-49
50-79
80-109
110 - 149
150 - 179
180 - 209
210 - 249
250 - 299
300 - 349
350 - 399

400 -

330,80
441,07
95,56

169,71
294,04
202,15
36,76

17,65

Unit. (€)
258,02
415,72
566,21
716,75
906,70
1.171,90
1.320,61
1.469,33
1.813,38
2.150,25
2.472,80
2.723,64

3.289,87

15



(S}

2 Services included in basic handling charges PAX flights

Passenger handling, loading and unloading baggage, DCS, GPU 60 minutes, one push-back and toilet & water
services

o

Supplementary Services PAX Flights

Assistance to unaccompied minor per occasion 36,76
De-icing unit (with heater for fluid) per occasion 91,89
De-icing fluid 100% per liter 7,35
N2 cart (inflation of tyres and struts) per occasion 220,52
Additional push-back or pull per occasion 183,77

Interior cleaning per occasion 219,10

Handling Charges 2020/V1



